Your Neighbourhood

Consultation on changes to local services
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Survey Booklet

This booklet contains surveys for you to complete as part of Bristol City Council's Your Neighbourhood'
consultation on changes to local services.

These surveys run for 12 weeks, ending Tuesday 5 September.
If you have internet access please do this online at www.bristol.gov.uk/yourneighbourhood.

Important Information - please read first. To help make sure you give us an informed response, before
answering any questions please read about our proposals and consider all of the information we have provided.
This can be found online or in two printed booklets:

e Your Neighbourhood - Information Booklet
e Your Neighbourhood - Equalities Impact Assessments

The printed booklets can be found in libraries, at our Citizen Service Point at 100 Temple Street or are available
by emailing consultation@bristol.gov.uk or calling 0117 922 2848.

An interactive map at www.bristol.gov.uk/yourneighbourhood can help you visualise what the proposals look

like. It will also give you an overall picture of what services could look like in your local area based on your
feedback.

Please comment on as many consultations as you can. This will help us build a picture of the potential
combined effect of the proposals across the city.

When you are finished you should return this booklet only to us using the freepost envelope provided. If you
don’t have a freepost envelope, you can send it to us at:

Freepost RTKJ-SGBZ-ULSH

Your Neighbourhood 2017

Public Relations, Consultation and Engagement (City Hall)
Bristol City Council

PO Box 3176

BRISTOL

BS3 9FS

If you have a disability or particular access needs, you can request alternative formats of this
information by contacting the Consultation Team on consultation@bristol.gov.uk or
0117 922 2848.
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About you

We would like to receive feedback from people with as wide a variety of views and needs as possible in
Bristol. It would be very helpful if you could complete the following ‘About You’ questions. This will help us
ensure that no-one is discriminated against unlawfully.

Information provided will be treated confidentially and in accordance with the Data Protection Act 1998 and
only used to ensure that everyone is treated fairly.

1. What is your postcode? (Required)]

2.1 am interested in the budget consultations because | am a (tick all that apply/:

D Resident D Health / social care provider D Other [please specify)
D Business owner D Housing Association

D Voluntary Community Sector D Transport provider

D Councillor D Bristol City Council employee

3. If you are responding on behalf of an organisation could you please specify which one:

4. What is your age group? [Please select only one item)

D Under 18 D 45-64 D Prefer not to say
] 18-2 ] ¢5-74
) 25-44 ) over7s

5. What is your gender? [Please select only one item)

D Female D Male D Prefer not to say

6. Are you transgender? [Please select only one item)

D Yes D No D Prefer not to say
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6. What is your ethnicity? [Please select only one item)

[_) White British background () Black/Black British
[_) Other white background ] Asian / Asian British
) Mixed / Dual Heritage ] Other ethnic group

7. Are you disabled? (Please select only one item]

D Yes D No

8. What is your religion? [Please select only one item)

D No religion D Hindu
D Christian D Jewish
) Buddhist - Muslim

9. What is your sexual orientation? [Please select only one item)

D Heterosexual (straight) D Lesbian, Gay or Bisexual

D Prefer not to say

If other, please specify:

D Prefer not to say

) sikn
D Any other religion or belief
D Prefer not to say

D Prefer not to say

Data Protection: Data you supply will be held and used in accordance with the Data Protection Act 1998.
Personal information you supply is confidential. The council will only publish aggregate or summary results
from the consultation, which will not identify individuals. Information will be stored for two years.
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Bristol Community Links

We are really interested to hear what you think about these proposals. You might be receiving a service from a
Community Links building or accessing a drop-in service, you might be a relative or carer of someone who is
accessing these services, or you might be a provider of services or part of a support group in the City. Whoever
you are, we are keen to hear your views - we have suggested a few questions to stimulate your thinking, but feel
free to add any other thoughts or comments (in question 7 below) about how these services might be provided.

1. Do you agree that Independent Living and Dementia are the right priorities for this service?

Independent Living: (Please select only one item)

D Yes D No D Not sure

Dementia: (Please select only one item)

D Yes D No D Not sure

2. Do you agree that the drop-in service should be maintained? [Please select only one item)

D Yes D No D Not sure

3. Are there areas of the city where you feel an additional drop-in service would be valuable?
You can select up to 3 wards.

) Ashley Eastville Redland

D Avonmouth and Lawrence Filwood Southmead
Weston Frome Vale Southville
Bedminster

Hartcliffe and Withywood St George Central

Bishopston and Ashley Down

Henbury and Brentry St George Troopers Hill

Bishopsworth Hengrove and Whitchurch

Park

St George West
Brislington East
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D Stockwood

D Brislington West Hillfields Stoke Bishop

D Central Horfield Westbury-on-Trym and
D Clifton Hotwells and Harbourside Henleaze

D Clifton Down Knowle Windmill Hill

D Cotham Lawrence Hill

D Easton Lockleaze
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4. If we extend the opening hours, do you think that we should no longer provide transport automatically, but
that it should be decided on an individual case by case basis? (Please select only one item)

D Yes D No D Not sure

If no, can you suggest other ways we could make the savings and so avoid reducing more of the service we offer?

5. If our centres were open for longer hours, what opening times would you like to see to enable you to use the
services?

Weekday earlier mornings: (Please select only one item]
D S5am D 6am D 7am D 8am

Weekday evenings: [Please select only one item)

D 4pm D 6pm D 8pm D 10pm
D 5pm D 7pm D 9pm

Weekend mornings: (Please select only one item)
D 5am D 6am D 7am D 8am

Weekend evenings: (Please select only one item)

D 4pm D 6pm D 8pm D 10pm
- 5pm - 7pm - 9pm

6. Do you, or the organisation you work with, have any interest in working with us:

On developing the use of the current Community Links buildings? (Please select only one item)

) Yes ] No

To work in partnership with us to design new services? [Please select only one item)

D Yes D No

If yes, please give contact details:

Name:
Email address:

Phone number:

7. Do you have any other ideas for the service that would allow us to make the savings required?
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Libraries

1. Please tick ONE of the options below to tell us which you would prefer:

D Option 1

Option 1
Retain the following libraries and
stop council funding for all others:

D Option 2

Option 2
Retain the following libraries and
stop council funding for all others:

D Option 3

Option 3
Retain the following libraries and
stop council funding for all others:

Central Library

Central Library

Central Library

Area Libraries:

Area Libraries:

Area Libraries:

Bedminster Bedminster Bedminster
Henleaze Henbury Henleaze
Junction 3 Junction 3 Junction 3

Local Libraries:

Local Libraries:

Local Libraries:

Bishopston Filwood Bishopston
Fishponds Fishponds Fishponds
Hartcliffe Hartcliffe Hartcliffe
Henbury Sea Mills Henbury
Knowle Southmead Southmead
Southmead St George Stockwood

Stop all council funding for these
libraries:

Stop all council funding for these
libraries:

Stop all council funding for these
libraries:

Avonmouth Avonmouth Avonmouth
Bishopsworth Bishopston Bishopsworth
Clifton Bishopsworth Clifton
Filwood Clifton Filwood
Hillfields Henleaze Hillfields
Horfield Hillfields Horfield
Lockleaze Horfield Knowle
Marksbury Road Knowle Lockleaze
Redland Lockleaze Marksbury Road
St George Marksbury Road Redland

St Pauls Redland St George
Sea Mills St Pauls St Pauls
Shirehampton Shirehampton Sea Mills

Stockwood Stockwood Shirehampton
Westbury Westbury Westbury
Whitchurch Whitchurch Whitchurch
Wick Road Wick Road Wick Road




Your Neighbourhood | Consultation on changes to local services

Option 1 weighting of assessment

Option 2 weighting of assessment

Option 3 weighting of assessment

criteria:
Community Need (high)

Building suitability (quite high)
Location (quite high)

Current Usage (low)

criteria:
Community Need (high)

Building suitability (low)
Location (low)

Current Usage (low)

criteria:

All criteria equal

2. Please provide any other feedback you have on the changes to Bristol Libraries, including suggestions of a

different way forward?

Please note that once the council decides the final proposal, there will be buildings that are no longer required
by the Library Service. What happens to these surplus buildings will be influenced by the council's priorities
and the individual circumstances for each building.
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U Public Toilet Provision

We want to hear your views about the proposed changes, and understand how they might affect you. We will
use your feedback to inform our approach.

1. Please tell us which is your preferred option below, or use the comment box to provide an alternative
suggestion.

Which option for investing the £30k remaining in the toilets budget do you prefer:
[Please select only one item)

D Close 18 public toilets, D Close 17 public toilets and D Close 18 public toilets
raise awareness of where invest £30k in keeping one and provide no alternative
publicly accessible toilets are open provision and save an
and introduce a Business / additional £30k

Community Toilet Scheme.

If you support option 2, which toilet would you want to keep open? [Please select only one item)

) Blackboy Hill Urinal ) cClifton and Durdham Downs/  [_] Mina Road Park / Cowmead
D Bridgewater Road / Suspension Bridge Road Urinal

Bedminster Common Open D Colston Avenue D Shirehampton

Space D East Street D St George Park
D Castle Park D Eastville Park D St James Barton Roundabout
D Clifton and Durdham Downs / D Fishponds Park Amenity Area

Sea Walls . ) Wapping Wharf
0] Clfton and Durdham Downs/ ) Greville Smyth Park PPIng

ifton and Durdham Downs -
Stoke Road D Greystoke Avenue D Westbury Village

Do you have any alternative ideas for providing public toilets in Bristol within the £30k annual budget?

2. Have you ever used Bristol's public toilets? [Please select only one item)

If no, please skip to the last
D Yes D No question
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3. How regularly do you use these public toilets?

Most days Once a Once a Once a Lessthan  Never
week fortnight month once a
month

Blackboy Hill Urinal Q a Q Q Q d
Bridgewater Road /
Bedminster Common Open a a a Q d Q
Space
Castle Park Q Q Q Q Q d
?gltzr\lvzrféDurdham Downs 0 0 0 0 0 0
?g:tookr;agodac[j)urdham Downs 0 0 0 0 0 0
| O - Q - - -
Colston Avenue Q Qa | a 4 M|
East Street Q Q a d M| |
Eastville Park Q Q Q a 4 a
Fishponds Park | Q a d M| |
Greville Smyth Park | a a Q d d
Greystoke Avenue a a a a a Q
:\QA(IDZZ Eiiexndall:’ark / Cowmead 0 0 0 0 0 0
Shirehampton Q Q Q Q | a
St George Park Q a Q Q Q d
gtciji?aet;if :r?wnenity Area - . J J - -
Wapping Wharf Q Q Q Q Q d
Westbury Village A Qa a d a Q

4. If you are providing comments on behalf of a business, group or organisation and would be interested in
finding out more about participating in a Business/Community Toilet Scheme, please provide your contact
details below:

Organisation name:
Phone number:
Email address:

Organisation address:
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m School Crossing Patrols

Tell us what you think

1. Which school / location concerns you? Please choose up to 4.

Please check the location of the school crossing on this list.
The site number can be found before the school name.

D No specific school

) 1 Air Balloon Academy -
Hillside Road build out by
entrance

D 2 Ashton Gate Primary -
Raleigh Road/Upton Road

D 3.1 Ashton Gate Primary -
Greenway Bush Lane/North
Street

D 3.2 Ashton Gate Primary -
North Street/Greenway Bush
Lane

D 4 Badocks Wood Community
Primary - Doncaster Road
build out outside entrance

D 5 Barton Hill Academy - Queen
Ann Road South of Roundabout
outside School entrance

D 6 Barton Hill Academy -
Queen Ann Road North exit of
roundabout at church

D 7 Begbrook Primary Academy
- Begbrook Drive build out by
entrance

D 8 Bishop Road Primary -
Bishop Road build out by
entrance

D 9 Brentry Primary - Brentry
Lane outside entrance on bend

D 10 Bridge Farm Primary -
Whitchurch Lane/Halfacre
Lane

D 11 Bridge Farm Primary - East
Dundry Road build out near
church car park

D 12 Bridge Farm Primary - East

Dundry Road South (shops)
end of school

D 13 Bridge Learning Campus -
Lampton Avenue /Teyfant Road

) 14 Cabot Primary - St.
Nicholas Road build out/
Halston Drive

D 15 Cathedral Primary - College
Square outside rear of library

D 16 Chester Park Infants/Junior
- Goodneston Road/Lodge
Causeway

D 17 Chester Park Infants/
Junior - Ridgeway Road/Lodge
Causeway

18 Compass Point South Street
School & Childrens Centre

- South Street Traffic Island
outside entrance

D 20 Filton Avenue Primary/
Nursery - Filton Avenue/
Lockleaze Road/Wessex
Avenue

) 21 Fonthill Primary - Pen Park
Road/Stanton Road

D 22 Four Acres Academy - Four
Acres outside entrance

D 23 Frome Vale Academy -
Frenchay Road/Gill Avenue

D 24 Glenfrome Primary -
Glenfrome Road traffic island/
Sir Johns Lane

D 25 Greenfield E-Act Academy -
Novers Lane/Chelston Road

D 26 Greenfield E-Act Academy
- Novers Lane outside school
entrance by roundabout

D 27 Greenfield E-Act Academy
- Novers Lane NW exit to
roundabout (to Novers Hill)

J

D 28 Greenfield E-Act Academy
- Leinster Avenue North exit of
roundabout

D 29 Hareclive E-Act Academy
- Hareclive Road build out /
Moxham Drive

D 30 Henleaze Infants/Junior -
Park Grove/The Drive/Henleaze
Park

D 31 Henleaze Infants/Junior -
Springfield Grove/Park Grove

) 32 Hillcrest Primary - Wells
Road/Cemetry Road

D 33 Holy Cross Catholic Primary
- Dean Lane

D 34 Holymead Primary - Wick
Road outside entrance

D 35 Ilminster Avenue E-Act
Academy - llminster Avenue
outside entrance

D 36 Knowle Park Primary -
Broadwalk/Queenshill Road

D 37 Knowle Park Primary -
Salcombe Road/Teignmouth
Road

) 38.1 Luckwell Primary -
Duckmoor Road/Luckwell
Road

] 38.2 Luckwell Primary -
Luckwell Road/Duckmoor
Road

D 39 May Park Primary - East
Park/Freeland Buildings

D 40 Merchants Academy -
Queens Road by shops

D 41 Merchants Academy -
Bishport Avenue/Withywood
Road
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D 42 Millpond Primary - Lower
Ashley Road / Waverley Street

D 43 Minerva Primary Academy -
Thicket Avenue/Summerleaze/
Forest Avenue

D 44 Nova Primary - Lower High
Street Traffic Island /Barracks
Lane

[_) 45 Nova Primary - Kings
Weston Avenue/The Bean Acre

D 46 Oasis Academy Bank Leaze
- Long Cross build out /Chapel
Lane

D 47 Oasis Academy Connaught
- Ilminster Ave traffic island/
Melvin Square

D 48 Oasis Academy Connaught
- Leinster Avenue/Melvin
Square

D 49 Oasis Academy Long Cross
- Long Cross build out at
pedestrian entrance

D 50 Oasis Academy New Oak -
Walsh Avenue outside entrance

D 51.1 Parson Street Primary -
Marksbury Road/Bedminster
Road

D 51.2 Parson Street Primary -
Highbury Road/Marksbury Rd

D 52.1 Parson Street Primary -
Hartcliffe Way/Highbury Road

D 52.2 Parson Street Primary -
Highbury Road/Hartcliffe Way

D 53 Perry Court Primary -
Oatlands Road/Great Hayles
Road

D 54 Perry Court Primary -
Bamfield near Pyracantha
Walk

) 55 School of Christ the King
Catholic Primary - Hartcliffe
Road outside entrance

D 56 Sea Mills Primary -
Shirehampton Road/Sea Mills
Square

D 57 Shirehampton Primary - St.
Marys Road/St. Mary's Walk

D 58 St. Anne’'s Infants -
Bloomfield Road/Langton
Court Road

D 59.1 St. Anne’s Infants -

Langton Court Road/Salisbury
Road

D 59.2 St. Anne’s Infants -
Salisbury Road/Langton Court
Road

[_) 60 St. Barnabas CE VC Primary
- Sussex Place/Albany Road

D 61 St. Bernadette RC Primary
- New Fosseway Road/
Gladstone Road

D 62 St. Bernard's Catholic
Primary - Station Road/
Pembroke Avenue

) 63 st. Josephs Catholic
Primary - Forest Road outside
school playground entrance

D 64 St. Mary CofE Redcliffe -
Whitehouse Lane/Windmill
Close

D 65 St. Phillip's Marsh Nursery
- Albert Crescent outside
entrance

) 66 Stoke Park Schools -
Brangwyn Grove outside
entrance

D 67 Summerhill Infants/
Academy - Plummers Hill/
Oakland Road

D 68 Summerhill Infants/
Academy - Top of Plummers
Hill/Church Road

) 69 The Kingfisher School -
Guildford Road/Litchfield Road

D 70 The Limes Nursery/
Whitehall Primary - Johnsons
Lane outside nursery entrance

) 71 Two Mile Hill Primary -
Kingsway Crescent/Kingsway

D 72 Victoria Park Primary - St.
Johns Lane at Raymend Road

D 73 Victoria Park Primary
- Wedmore Vale between
Weymouth Road/Sidmouth
Road

D 74.1 Waycroft Academy -
Hollway Road/Selden Road

|:| 74.2 Waycroft Academy -
Selden Road/Hollway Road

D 75 Westbury on Trym C of E
Academy - Passage Road/
Shipley Road

EI Other [please specify)

2. Is there anything we have missed when forming these proposals? [(Please select only one item)

D Yes

DNO

If yes, what? If your comments refer to specific sites, please refer to the supporting Information Booklet and

provide the site numbers if possible.
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3. Is there anything we could do to compensate for the loss of a School Crossing Patrol?
Suggestions will be considered against financial, legal and operational criteria.
If your comments refer to a specific site, please provide the site number if possible.

4. If the school is prepared to organise a rota, would you consider volunteering to help with Community
SpeedWatch in your local area - approximately 6 sessions per year? [Please select only one item)

] Yes ] No

Please find further information on Community SpeedWatch here:
www.avonandsomerset.police.uk/services/watch-community-schemes/community-speedwatch

5. Would you be prepared to pledge to drive within the 20mph speed limit? [Please select only one item)

D Yes D No D | don’t drive

If you answered yes to question 4 and/or 5, please provide your name, email address / home address below:
Name:

Email address:

House number:

Road:

District:

Postcode:
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Withdrawal of funding for
Neighbourhood Partnerships

Tell us what you think

We want to hear your views about the proposed changes. We willuse your feedback to infomr our approach to
finding more efficient ways for the council to work with communities and support community action.

If you have any good ideas we will investigate them to see whether they offer an alternative which can be
delivered within the reduced budget.

Proposed activity 1 - Funding independent community meetings

1. Do you think the council should fund the proposed independent community meetings?
[Please select only one item)

D Yes |:| No, my area doesn't need them.

Proposed activity 2 - Community project funding

2. Do you think the council should make community project funding available for local community activities?
[Please select only one item)

D Yes D No, my area doesn't need them.

Proposed activity 3 - Enabling communities to influence decisions about how to spend Community
Infrastructure Levy (CIL)

3. Would you be interested in influencing how the local element of CIL money is spent?
[Please select only one item)

] Yes ) No

4. If yes to number 3, what is the best way for you to influence how CIL is spent? [please choose up to 2)

D Local community meetings D Social media (e.g. Facebook] D Other (please specify)
D Council committee meeting D Online survey or discussion

forum

5. We are considering how councillors will make decisions about CIL funding based on what the community is
saying are the local priorities. We are considering 3 options. Which option do you prefer?

D 6 area-based committees D 4 area-based committees D One city-wide CIL committee

D | don’t have a view either way D Other (please specify)

6. Do you have any ideas about other ways for the council to work with communities and support community
action within the remaining budget?
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Next Steps

Combined Effects

You can use the interactive map at bristol.gov.uk/yourneighbourhood2017 to illustrate the combined effects of
the budget saving options you have selected. In the map menu, please select the same options that you ticked in
the individual surveys.

1. Are there any parts of the city which you think will be particularly negatively affected by the combined effects
of the proposed changes you have selected? Please select up to three areas from the list of wards (wards are
shown in the map linked above).

D No ward particularly affected Easton Lockleaze

) Ashley Eastville Redland

D Avonmouth and Lawrence Filwood Southmead
Weston Frome Vale Southville
Bedminster

Hartcliffe and Withywood St George Central

Bishopston and Ashley Down

Henbury and Brentry St George Troopers Hill

Bishopsworth Hengrove and Whitchurch

Park

St George West
Brislington East

Uoo0000000

Stockwood
Brislington West Hillfields Stoke Bishop
Central Horfield Westbury-on-Trym and
Clifton Hotwells and Harbourside Henleaze
Clifton Down Knowle ) Windmill Hill

OOooo00000
Y Y )y ) ) ) ) Y

Cotham Lawrence Hill

2. |s there anything else you would like us to consider about the combined effects of the proposed changes?




Your Neighbourhood | Consultation on changes to local services

Social action and volunteering

3. Are you interested in volunteering/social action? (Please select only one item)

] Yes ) No

4. Would you be willing to help out in any of the following ways? (Tick all that apply)
D Help look after your D Help a neighbour D Other (please specify)
neighbourhood and local D Work with local groups to take

parks over the running of a local
D Volunteer for local groups and facility or service
charities

D Volunteer in museums,
D Help out during/after a major galleries or archives
incident (natural disaster,

D Volunteer in leisure centres
emergency etc.)

and sports groups

5. Please give us your name and email address if you would like us to contact you with information about
volunteer opportunities. If you have no email address, please provide us with your home address.

Name:

Email address:
House number:
Road:

District:

Postcode:

You can also find out more about volunteer opportunities on the Council or VOSCUR websites.

6. Please state if you use or support someone else who uses each of the following services

[please tick all that apply):
| use | support someone else who uses

Bristol Community Links a a

Neighbourhood Partnerships

Public libraries

Street toilets

U000
U000

School crossing patrols
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7. How do you like to communicate with other people in your neighbourhood? [please select all that apply):

D Social media D Going along to local D Other (please specify)
e.g. Facebook, Twitter etc. community spaces such as

D Community meetings/events community centres or cafes

When I'm out and about -
dropping children and school,
walking the dog etc.

8. How would you prefer to engage with the council about the things that matter to you?
[please select all that apply):

D Local meetings D Facebook/Social media D Other (please specify)
D Council committee meetings D Other online such as surveys
or email

Thanks for taking part in this consultation. Please return this survey to us by Tuesday 5 September using
the freepost envelope provided. If you don't have a freepost envelope, you can send it to us at:

Freepost RTKJ-SGBZ-ULSH

Your Neighbourhood 2017

Public Relations, Consultation and Engagement (City Hall)
Bristol City Council

PO Box 3176

BRISTOL

BS3 9FS

What happens next?
The responses will be analysed to help the council decide how best to deliver the agreed budget savings.

Your feedback, along with the views of other local groups and partners and the results of our Equalities
Impact Assessments, will be taken in to consideration in developing a set of final proposals that will be
put to the Mayor and his Cabinet to make a final decision. In making a decision Cabinet will also take
consultation responses and Equalities Impact Assessments into consideration.

The consultation results and the council's decision on how to deliver future services will be published later
in 2017 or early 2018.

How can | keep track?
You can always find the latest consultations online at www.bristol.gov.uk/consultationhub, where you can
also sign up to receive automated email notifications about consultations.

All decisions related to the proposals in this consultation will be made publicly at future Cabinet meetings.
You can find forthcoming meetings and their agenda at democracy.bristol.gov.uk.

Any decisions made by Cabinet will also be shared at news.bristol.gov.uk, on Twitter @BristolCouncil and
with the local news media.

Documents available in other formats:

If you have a disability or particular access needs, you can request alternative formats of this information by
contacting the Consultation Team on consultation@bristol.gov.uk or by calling 0117 922 2848.

Stay in touch with your council www.bristol.gov.uk/signup
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